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1. IN T RODUC T ION:
Grupo Empresarial GreenLand is committed to doing business using a model based on socially 
responsible guidelines and objectives, and to following our ethical values and principles. We 
reject fraud and corruption and express our “zero tolerance” position. To this end, we are cons-
tantly trying to implement appropriate mechanisms, systems, and controls for preventing, detec-
ting, and dealing with fraud and corruption. 

2. PURPOSE:  
The purpose is to determine the guidelines that will enable us to prevent, detect, notify, manage, 
and respond to fraud and corruption risks and so minimize the probability of occurrence and their 
impact on the assets and ethical principles that guide the actions of Grupo Empresarial Green-
Land’s employees. 

3. SPECIFIC OBJEC T IVES:
• Raise awareness over the risk of fraud and corruption, and their consequences. 
• Sensitize and build a culture for preventing fraud and corruption risks.
• Reinforce and integrate corporate policies, regulations, and procedures to increase the efficiency 

and efficacy of operations implemented to prevent fraud and corruption risks. 
• Early detection of fraud and corruption events to enable proper treatment and minimize any losses 

related thereto. 

4. SCOPE: 
This policy applies to all members of the Board of Directors, managers, and other employees, 
clients, vendors, and third parties related to all the companies that make up Grupo Empresarial 
GreenLand. 

5. RESPONSIBLE PART IES:

5.1. Audit and finance committee
• Request any investigation necessary for fraud, corruption, or breach of the organization’s ethical 

principles. In addition, follow-up on any complaints that have been received in that respect.
• Ensure that any action plans for fraud or corruption complaints and investigations are conducted. 

5.2. President
• Define and approve policies and mechanisms for preventing and resolving fraud and 

corruption risks.
• Review the reports submitted by the audit department or other areas in the organization and 

follow up on any comments or recommendations that have been adopted.
• Provide the technical and human resources needed to implement the mechanisms established 

in this policy and keep them in operation. 

5.3. Administrative management
• Establish programs for raising awareness, training, and follow-up of compliance with the poli-

cies established for managing the risks of fraud and corruption. 
• Report to the internal audit department and the Audit committee any fraud or corruption reports 

received through the Corporate Security Center. 
• Impose sanctions for failure to comply with the provisions of this Policy and the internal work 

rules of each company in Grupo Empresarial GreenLand.

5.4. Internal Audit Department
• Review the effectiveness of the controls or measures created for the prevention or treatment of 

the risks of fraud and corruption during audits conducted. 
• Aggregate, analyze, and report to the Fraud and Corruption Analysis Committee (Comité de Aná-

lisis de Fraude y Corrupción - CAFC) any event identified or reported by the areas.
• Investigate fraud reports or signs of fraud. 
• Submit additional action proposals to be implemented in fraud and corruption events. 
• Submit regular reports to the President and to the Audit and Finance Committee on the status 

of any events investigated.

5.5. Fraud and Corruption Analysis Committee (CAFC)
• Define the guidelines so that the Internal Audit department can investigate breaches of this Policy by employees of the companies 

in Grupo Empresarial GreenLand.
• Define the sanctions to be imposed for violations of this policy.
• Determine whether it is necessary to file complaints with the appropriate authorities.
• Guarantee that those who have been accused have the right to defend themselves by presenting evidence to explain or clarify 

their actions.

5.6. Employees
• Employees are responsible for complying with the policy of preventing the risk of fraud and corruption, and other related policies.
• Employees are responsible for reporting any fraud or corruption event using the reporting channels set up by the Organization.

6. DEFINI T IONS:
• Fraud: any dishonest act characterized by deceit, concealment, or breach of trust, committed by one or more individuals to obtain 

gains or advantages for themselves or for third parties, to the detriment of another individual or the company. 
• Corruption: abuse of a position of power or trust for personal gains, or to benefit the parties or the authorities, against the interests 

of the organization.
• Bribery: offering, providing, accepting, or requesting anything of value to exert an influence on the results of a decision (action or 

omission). Bribes can be offered to company employees or offered by employees to third parties who have enough authority to allo-
cate purchases, enter into contracts, or approve transactions that involve the expenditure of company resources. 

• Collusion: this is defined as fraudulent agreements between external fraudsters and company employees in the organization, or 
fraudulent agreements among employees who use their position to obtain an advantage at the expense of the organization. 

7. RELAT ED POLICIES: 
This policy complements national and international regulations and supports the Code of Good 
Governance, the Code of Business Ethics and Conduct, and the following policies established by 
the company, which contain additional information to be applied to this policy, and to prevent and 
detect fraud and corruption risks. 
• Code of Governance and Business Ethics.
• Policy on conflicts of interest.
• Policy for negotiating assets, inputs, and services.
• Policy for managing confidential information. 
• Hiring policy.
• Policy for the use of IT resources.
• Policy for the creation of third parties.
• Policy for donations.
• Security policy.
• System for managing the integrated risk of asset laundering and terrorist financing (Administración 

y Gestión del Riesgo Integral de Lavado de Activos y Financiación del Terrorismo) – SAGRILAFT.

8. FRAUD:
The following fraud events include, but are not limited to, the following:

8.1. Misappropriation of assets 

Money theft: taking money in an improper or unauthorized fashion, for example:
• Divert funds from a Grupo Empresarial GreenLand’s account for their personal benefit or for the 

benefit of a third party.
• Use the organization’s petty cash funds for their own benefit or for the benefit of a third party.
• Use the organization’s funds to purchase goods or services for their personal use or for the use of 

third parties.
• Make unauthorized payments or incur expenses that are not supported by documents that reflect 

the facts.

• Obtain money from Grupo Empresarial GreenLand by deceitful means or claiming false expen-
ses, such as travel and entertainment expenses, payment for time not worked, nonexistent 
employees, false consumption, or false suppliers, among others. 

• Taking money from another employee without their authorization

Theft of assets: taking assets in an improper manner (equipment, materials, inputs, informa-
tion) for their own benefit or the benefit of third parties.

8.2. Fraudulent reports
• Forging or altering any kind of document, financial information, record, or report with the inten-

tion of obtaining benefits for themselves or for a third party. 

8.3. Computer fraud
• Unauthorized access.
• Improper use of technological resources in violation of the provisions of the policy.
• Changing or stealing information using technological means.

9. CORRUP T ION AND BRIBERY:
Corruption and bribery events include, but are not limited to, the following:

9.1 Making and receiving illegal payments: payment of gifts, offers, and promises of payment, 
by themselves or through third-parties, to perform or omit the performance of an activity, whe-
ther in reference to a public official or a private individual.

9.2 Conflicts of interest: this happens when an employee of the organization has a personal, 
economic, undisclosed interest in a transaction that might harm the organization or the inte-
rests of the shareholders. 

9.3 Manipulating purchases/bids, tenders: Disclosing the purchasing process in an attempt to 
gain benefits for themselves or for a third party. 

9.4 Asset laundering and terrorist financing:  
• Legitimizing revenue from illegal activities by means of false transactions. 
• Providing financial or any kind of support for terrorist activities or those who promote, plan, or are involved in terrorism.
• Establishing business relations with illegal third parties.
• Allowing company assets to be used to conduct illegal activities.

10. GENERAL RULES:

10.1 Grupo Empresarial GreenLand does not accept or justify any act of fraud, corruption, or bribery, and has a “Zero Tolerance” for 
any modality thereof.

10.2 The Organization takes all the steps necessary to combat the risks of fraud and corruption using appropriate mechanisms, sys-
tems, and controls for prevention, detection, and treatment.

10.3 The channels established by the Organization to receive complaints are:
• Transparency hotline- 018000-11-11-00
• Email for the transparency hotline greenland@lineatransparencia.com
• Intranet, Transparency Line
• Web page, Transparency Line section https://www.lineatransparencia.com/greenland#/
• Corporate Security Center
• Internal Audit Department

10.4 All employees in the organization are responsible for reporting any actual or potential fraud or 
corruption event, using the complaints channel, so that it can be investigated.

10.5 The Internal audit department is responsible for aggregating the fraud and corruption com-
plaints and notifying the President and the Audit and Financial Committee. 

10.6 The Fraud and Corruption Committee (Comité de Análisis de Fraude y Corrupción - CAFC) 
consists of the following:
• Administrative management.
• Controllership and audit department.
• Head of audits and processes.
• Manager of the area where the event arose if the other members of the committee deem 

it appropriate.

10.7 When a fraud or corruption event involves members of the fraud and corruption analysis com-
mittee, (CAEFC) or any manager in the organization, the information shall be reported directly to 
the President, who shall determine the steps to be taken. 

10.8 Every complaint must evaluate the seriousness of the fraud and/or corruption event, the 
credibility of the reported event, the probability of confirming the complaint, an analysis of the 
failure or lack of controls that allowed the event to take place. This will provide complete con-
text for the complaint.

10.9 Grupo Empresarial GreenLand shall strive to protect and maintain the anonymity of any emplo-
yee that reports actual or suspected fraud or corruption events. However, as part of the investiga-
tion, it might be necessary to ask for a deposition. In that case, whoever is in charge of the investi-
gation may ask for the deposition.

10.10 Grupo Empresarial GreenLand will keep as confidential, provided it can be managed, the name 
of the complainant, and the investigations conducted.

10.11 Every third party related to the organization shall be notified of this policy to prevent risks of 
fraud and corruption. They must also be made part of the campaigns to promote this policy.

10.12 Any response to the media with respect to a case of fraud or corruption shall be given only by 
the Communications department after checking with the President.

11. COMMUNICAT ION AND T RAINING:
This policy shall be communicated to the employees together with appropriate training, for imple-
mentation.

12. MONI TORING AND COMPLIANCE:
Failure to comply with any of the guidelines established hereunder shall be considered gross mis-
conduct and will lead to termination of the work contract with cause, and to liability for damages 
caused to the organization by such actions.

13. VERSION CON T ROL:
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in this policy and keep them in operation. 

5.3. Administrative management
• Establish programs for raising awareness, training, and follow-up of compliance with the poli-

cies established for managing the risks of fraud and corruption. 
• Report to the internal audit department and the Audit committee any fraud or corruption reports 

received through the Corporate Security Center. 
• Impose sanctions for failure to comply with the provisions of this Policy and the internal work 
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their actions.

5.6. Employees
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the company, which contain additional information to be applied to this policy, and to prevent and 
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consists of the following:
• Administrative management.
• Controllership and audit department.
• Head of audits and processes.
• Manager of the area where the event arose if the other members of the committee deem 
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10.7 When a fraud or corruption event involves members of the fraud and corruption analysis com-
mittee, (CAEFC) or any manager in the organization, the information shall be reported directly to 
the President, who shall determine the steps to be taken. 
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credibility of the reported event, the probability of confirming the complaint, an analysis of the 
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yee that reports actual or suspected fraud or corruption events. However, as part of the investiga-
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• Define and approve policies and mechanisms for preventing and resolving fraud and 
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• Review the reports submitted by the audit department or other areas in the organization and 

follow up on any comments or recommendations that have been adopted.
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10.10 Grupo Empresarial GreenLand will keep as confidential, provided it can be managed, the name 
of the complainant, and the investigations conducted.

10.11 Every third party related to the organization shall be notified of this policy to prevent risks of 
fraud and corruption. They must also be made part of the campaigns to promote this policy.
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• Define the guidelines so that the Internal Audit department can investigate breaches of this Policy by employees of the companies 

in Grupo Empresarial GreenLand.
• Define the sanctions to be imposed for violations of this policy.
• Determine whether it is necessary to file complaints with the appropriate authorities.
• Guarantee that those who have been accused have the right to defend themselves by presenting evidence to explain or clarify 

their actions.

5.6. Employees
• Employees are responsible for complying with the policy of preventing the risk of fraud and corruption, and other related policies.
• Employees are responsible for reporting any fraud or corruption event using the reporting channels set up by the Organization.

6. DEFINI T IONS:
• Fraud: any dishonest act characterized by deceit, concealment, or breach of trust, committed by one or more individuals to obtain 

gains or advantages for themselves or for third parties, to the detriment of another individual or the company. 
• Corruption: abuse of a position of power or trust for personal gains, or to benefit the parties or the authorities, against the interests 

of the organization.
• Bribery: offering, providing, accepting, or requesting anything of value to exert an influence on the results of a decision (action or 

omission). Bribes can be offered to company employees or offered by employees to third parties who have enough authority to allo-
cate purchases, enter into contracts, or approve transactions that involve the expenditure of company resources. 

• Collusion: this is defined as fraudulent agreements between external fraudsters and company employees in the organization, or 
fraudulent agreements among employees who use their position to obtain an advantage at the expense of the organization. 

7. RELAT ED POLICIES: 
This policy complements national and international regulations and supports the Code of Good 
Governance, the Code of Business Ethics and Conduct, and the following policies established by 
the company, which contain additional information to be applied to this policy, and to prevent and 
detect fraud and corruption risks. 
• Code of Governance and Business Ethics.
• Policy on conflicts of interest.
• Policy for negotiating assets, inputs, and services.
• Policy for managing confidential information. 
• Hiring policy.
• Policy for the use of IT resources.
• Policy for the creation of third parties.
• Policy for donations.
• Security policy.
• System for managing the integrated risk of asset laundering and terrorist financing (Administración 

y Gestión del Riesgo Integral de Lavado de Activos y Financiación del Terrorismo) – SAGRILAFT.

8. FRAUD:
The following fraud events include, but are not limited to, the following:

8.1. Misappropriation of assets 

Money theft: taking money in an improper or unauthorized fashion, for example:
• Divert funds from a Grupo Empresarial GreenLand’s account for their personal benefit or for the 

benefit of a third party.
• Use the organization’s petty cash funds for their own benefit or for the benefit of a third party.
• Use the organization’s funds to purchase goods or services for their personal use or for the use of 

third parties.
• Make unauthorized payments or incur expenses that are not supported by documents that reflect 

the facts.

• Obtain money from Grupo Empresarial GreenLand by deceitful means or claiming false expen-
ses, such as travel and entertainment expenses, payment for time not worked, nonexistent 
employees, false consumption, or false suppliers, among others. 

• Taking money from another employee without their authorization

Theft of assets: taking assets in an improper manner (equipment, materials, inputs, informa-
tion) for their own benefit or the benefit of third parties.

8.2. Fraudulent reports
• Forging or altering any kind of document, financial information, record, or report with the inten-

tion of obtaining benefits for themselves or for a third party. 

8.3. Computer fraud
• Unauthorized access.
• Improper use of technological resources in violation of the provisions of the policy.
• Changing or stealing information using technological means.

9. CORRUP T ION AND BRIBERY:
Corruption and bribery events include, but are not limited to, the following:

9.1 Making and receiving illegal payments: payment of gifts, offers, and promises of payment, 
by themselves or through third-parties, to perform or omit the performance of an activity, whe-
ther in reference to a public official or a private individual.

9.2 Conflicts of interest: this happens when an employee of the organization has a personal, 
economic, undisclosed interest in a transaction that might harm the organization or the inte-
rests of the shareholders. 

9.3 Manipulating purchases/bids, tenders: Disclosing the purchasing process in an attempt to 
gain benefits for themselves or for a third party. 

9.4 Asset laundering and terrorist financing:  
• Legitimizing revenue from illegal activities by means of false transactions. 
• Providing financial or any kind of support for terrorist activities or those who promote, plan, or are involved in terrorism.
• Establishing business relations with illegal third parties.
• Allowing company assets to be used to conduct illegal activities.

10. GENERAL RULES:

10.1 Grupo Empresarial GreenLand does not accept or justify any act of fraud, corruption, or bribery, and has a “Zero Tolerance” for 
any modality thereof.

10.2 The Organization takes all the steps necessary to combat the risks of fraud and corruption using appropriate mechanisms, sys-
tems, and controls for prevention, detection, and treatment.

10.3 The channels established by the Organization to receive complaints are:
• Transparency hotline- 018000-11-11-00
• Email for the transparency hotline greenland@lineatransparencia.com
• Intranet, Transparency Line
• Web page, Transparency Line section https://www.lineatransparencia.com/greenland#/
• Corporate Security Center
• Internal Audit Department

10.4 All employees in the organization are responsible for reporting any actual or potential fraud or 
corruption event, using the complaints channel, so that it can be investigated.

10.5 The Internal audit department is responsible for aggregating the fraud and corruption com-
plaints and notifying the President and the Audit and Financial Committee. 

10.6 The Fraud and Corruption Committee (Comité de Análisis de Fraude y Corrupción - CAFC) 
consists of the following:
• Administrative management.
• Controllership and audit department.
• Head of audits and processes.
• Manager of the area where the event arose if the other members of the committee deem 

it appropriate.

10.7 When a fraud or corruption event involves members of the fraud and corruption analysis com-
mittee, (CAEFC) or any manager in the organization, the information shall be reported directly to 
the President, who shall determine the steps to be taken. 

10.8 Every complaint must evaluate the seriousness of the fraud and/or corruption event, the 
credibility of the reported event, the probability of confirming the complaint, an analysis of the 
failure or lack of controls that allowed the event to take place. This will provide complete con-
text for the complaint.

10.9 Grupo Empresarial GreenLand shall strive to protect and maintain the anonymity of any emplo-
yee that reports actual or suspected fraud or corruption events. However, as part of the investiga-
tion, it might be necessary to ask for a deposition. In that case, whoever is in charge of the investi-
gation may ask for the deposition.

10.10 Grupo Empresarial GreenLand will keep as confidential, provided it can be managed, the name 
of the complainant, and the investigations conducted.

10.11 Every third party related to the organization shall be notified of this policy to prevent risks of 
fraud and corruption. They must also be made part of the campaigns to promote this policy.

10.12 Any response to the media with respect to a case of fraud or corruption shall be given only by 
the Communications department after checking with the President.

11. COMMUNICAT ION AND T RAINING:
This policy shall be communicated to the employees together with appropriate training, for imple-
mentation.

12. MONI TORING AND COMPLIANCE:
Failure to comply with any of the guidelines established hereunder shall be considered gross mis-
conduct and will lead to termination of the work contract with cause, and to liability for damages 
caused to the organization by such actions.

13. VERSION CON T ROL:
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5. RESPONSIBLE PART IES:

5.1. Audit and finance committee
• Request any investigation necessary for fraud, corruption, or breach of the organization’s ethical 

principles. In addition, follow-up on any complaints that have been received in that respect.
• Ensure that any action plans for fraud or corruption complaints and investigations are conducted. 

5.2. President
• Define and approve policies and mechanisms for preventing and resolving fraud and 

corruption risks.
• Review the reports submitted by the audit department or other areas in the organization and 

follow up on any comments or recommendations that have been adopted.
• Provide the technical and human resources needed to implement the mechanisms established 

in this policy and keep them in operation. 

5.3. Administrative management
• Establish programs for raising awareness, training, and follow-up of compliance with the poli-

cies established for managing the risks of fraud and corruption. 
• Report to the internal audit department and the Audit committee any fraud or corruption reports 

received through the Corporate Security Center. 
• Impose sanctions for failure to comply with the provisions of this Policy and the internal work 

rules of each company in Grupo Empresarial GreenLand.

5.4. Internal Audit Department
• Review the effectiveness of the controls or measures created for the prevention or treatment of 

the risks of fraud and corruption during audits conducted. 
• Aggregate, analyze, and report to the Fraud and Corruption Analysis Committee (Comité de Aná-

lisis de Fraude y Corrupción - CAFC) any event identified or reported by the areas.
• Investigate fraud reports or signs of fraud. 
• Submit additional action proposals to be implemented in fraud and corruption events. 
• Submit regular reports to the President and to the Audit and Finance Committee on the status 

of any events investigated.

5.5. Fraud and Corruption Analysis Committee (CAFC)
• Define the guidelines so that the Internal Audit department can investigate breaches of this Policy by employees of the companies 

in Grupo Empresarial GreenLand.
• Define the sanctions to be imposed for violations of this policy.
• Determine whether it is necessary to file complaints with the appropriate authorities.
• Guarantee that those who have been accused have the right to defend themselves by presenting evidence to explain or clarify 

their actions.

5.6. Employees
• Employees are responsible for complying with the policy of preventing the risk of fraud and corruption, and other related policies.
• Employees are responsible for reporting any fraud or corruption event using the reporting channels set up by the Organization.

6. DEFINI T IONS:
• Fraud: any dishonest act characterized by deceit, concealment, or breach of trust, committed by one or more individuals to obtain 

gains or advantages for themselves or for third parties, to the detriment of another individual or the company. 
• Corruption: abuse of a position of power or trust for personal gains, or to benefit the parties or the authorities, against the interests 

of the organization.
• Bribery: offering, providing, accepting, or requesting anything of value to exert an influence on the results of a decision (action or 

omission). Bribes can be offered to company employees or offered by employees to third parties who have enough authority to allo-
cate purchases, enter into contracts, or approve transactions that involve the expenditure of company resources. 

• Collusion: this is defined as fraudulent agreements between external fraudsters and company employees in the organization, or 
fraudulent agreements among employees who use their position to obtain an advantage at the expense of the organization. 

7. RELAT ED POLICIES: 
This policy complements national and international regulations and supports the Code of Good 
Governance, the Code of Business Ethics and Conduct, and the following policies established by 
the company, which contain additional information to be applied to this policy, and to prevent and 
detect fraud and corruption risks. 
• Code of Governance and Business Ethics.
• Policy on conflicts of interest.
• Policy for negotiating assets, inputs, and services.
• Policy for managing confidential information. 
• Hiring policy.
• Policy for the use of IT resources.
• Policy for the creation of third parties.
• Policy for donations.
• Security policy.
• System for managing the integrated risk of asset laundering and terrorist financing (Administración 

y Gestión del Riesgo Integral de Lavado de Activos y Financiación del Terrorismo) – SAGRILAFT.

8. FRAUD:
The following fraud events include, but are not limited to, the following:

8.1. Misappropriation of assets 

Money theft: taking money in an improper or unauthorized fashion, for example:
• Divert funds from a Grupo Empresarial GreenLand’s account for their personal benefit or for the 

benefit of a third party.
• Use the organization’s petty cash funds for their own benefit or for the benefit of a third party.
• Use the organization’s funds to purchase goods or services for their personal use or for the use of 

third parties.
• Make unauthorized payments or incur expenses that are not supported by documents that reflect 

the facts.

• Obtain money from Grupo Empresarial GreenLand by deceitful means or claiming false expen-
ses, such as travel and entertainment expenses, payment for time not worked, nonexistent 
employees, false consumption, or false suppliers, among others. 

• Taking money from another employee without their authorization

Theft of assets: taking assets in an improper manner (equipment, materials, inputs, informa-
tion) for their own benefit or the benefit of third parties.

8.2. Fraudulent reports
• Forging or altering any kind of document, financial information, record, or report with the inten-

tion of obtaining benefits for themselves or for a third party. 

8.3. Computer fraud
• Unauthorized access.
• Improper use of technological resources in violation of the provisions of the policy.
• Changing or stealing information using technological means.

9. CORRUP T ION AND BRIBERY:
Corruption and bribery events include, but are not limited to, the following:

9.1 Making and receiving illegal payments: payment of gifts, offers, and promises of payment, 
by themselves or through third-parties, to perform or omit the performance of an activity, whe-
ther in reference to a public official or a private individual.

9.2 Conflicts of interest: this happens when an employee of the organization has a personal, 
economic, undisclosed interest in a transaction that might harm the organization or the inte-
rests of the shareholders. 

9.3 Manipulating purchases/bids, tenders: Disclosing the purchasing process in an attempt to 
gain benefits for themselves or for a third party. 

9.4 Asset laundering and terrorist financing:  
• Legitimizing revenue from illegal activities by means of false transactions. 
• Providing financial or any kind of support for terrorist activities or those who promote, plan, or are involved in terrorism.
• Establishing business relations with illegal third parties.
• Allowing company assets to be used to conduct illegal activities.

10. GENERAL RULES:

10.1 Grupo Empresarial GreenLand does not accept or justify any act of fraud, corruption, or bribery, and has a “Zero Tolerance” for 
any modality thereof.

10.2 The Organization takes all the steps necessary to combat the risks of fraud and corruption using appropriate mechanisms, sys-
tems, and controls for prevention, detection, and treatment.

10.3 The channels established by the Organization to receive complaints are:
• Transparency hotline- 018000-11-11-00
• Email for the transparency hotline greenland@lineatransparencia.com
• Intranet, Transparency Line
• Web page, Transparency Line section https://www.lineatransparencia.com/greenland#/
• Corporate Security Center
• Internal Audit Department

10.4 All employees in the organization are responsible for reporting any actual or potential fraud or 
corruption event, using the complaints channel, so that it can be investigated.

10.5 The Internal audit department is responsible for aggregating the fraud and corruption com-
plaints and notifying the President and the Audit and Financial Committee. 

10.6 The Fraud and Corruption Committee (Comité de Análisis de Fraude y Corrupción - CAFC) 
consists of the following:
• Administrative management.
• Controllership and audit department.
• Head of audits and processes.
• Manager of the area where the event arose if the other members of the committee deem 

it appropriate.

10.7 When a fraud or corruption event involves members of the fraud and corruption analysis com-
mittee, (CAEFC) or any manager in the organization, the information shall be reported directly to 
the President, who shall determine the steps to be taken. 

10.8 Every complaint must evaluate the seriousness of the fraud and/or corruption event, the 
credibility of the reported event, the probability of confirming the complaint, an analysis of the 
failure or lack of controls that allowed the event to take place. This will provide complete con-
text for the complaint.

10.9 Grupo Empresarial GreenLand shall strive to protect and maintain the anonymity of any emplo-
yee that reports actual or suspected fraud or corruption events. However, as part of the investiga-
tion, it might be necessary to ask for a deposition. In that case, whoever is in charge of the investi-
gation may ask for the deposition.

10.10 Grupo Empresarial GreenLand will keep as confidential, provided it can be managed, the name 
of the complainant, and the investigations conducted.

10.11 Every third party related to the organization shall be notified of this policy to prevent risks of 
fraud and corruption. They must also be made part of the campaigns to promote this policy.

10.12 Any response to the media with respect to a case of fraud or corruption shall be given only by 
the Communications department after checking with the President.

11. COMMUNICAT ION AND T RAINING:
This policy shall be communicated to the employees together with appropriate training, for imple-
mentation.

12. MONI TORING AND COMPLIANCE:
Failure to comply with any of the guidelines established hereunder shall be considered gross mis-
conduct and will lead to termination of the work contract with cause, and to liability for damages 
caused to the organization by such actions.

13. VERSION CON T ROL:
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5. RESPONSIBLE PART IES:

5.1. Audit and finance committee
• Request any investigation necessary for fraud, corruption, or breach of the organization’s ethical 

principles. In addition, follow-up on any complaints that have been received in that respect.
• Ensure that any action plans for fraud or corruption complaints and investigations are conducted. 

5.2. President
• Define and approve policies and mechanisms for preventing and resolving fraud and 

corruption risks.
• Review the reports submitted by the audit department or other areas in the organization and 

follow up on any comments or recommendations that have been adopted.
• Provide the technical and human resources needed to implement the mechanisms established 

in this policy and keep them in operation. 

5.3. Administrative management
• Establish programs for raising awareness, training, and follow-up of compliance with the poli-

cies established for managing the risks of fraud and corruption. 
• Report to the internal audit department and the Audit committee any fraud or corruption reports 

received through the Corporate Security Center. 
• Impose sanctions for failure to comply with the provisions of this Policy and the internal work 

rules of each company in Grupo Empresarial GreenLand.

5.4. Internal Audit Department
• Review the effectiveness of the controls or measures created for the prevention or treatment of 

the risks of fraud and corruption during audits conducted. 
• Aggregate, analyze, and report to the Fraud and Corruption Analysis Committee (Comité de Aná-

lisis de Fraude y Corrupción - CAFC) any event identified or reported by the areas.
• Investigate fraud reports or signs of fraud. 
• Submit additional action proposals to be implemented in fraud and corruption events. 
• Submit regular reports to the President and to the Audit and Finance Committee on the status 

of any events investigated.

5.5. Fraud and Corruption Analysis Committee (CAFC)
• Define the guidelines so that the Internal Audit department can investigate breaches of this Policy by employees of the companies 

in Grupo Empresarial GreenLand.
• Define the sanctions to be imposed for violations of this policy.
• Determine whether it is necessary to file complaints with the appropriate authorities.
• Guarantee that those who have been accused have the right to defend themselves by presenting evidence to explain or clarify 

their actions.

5.6. Employees
• Employees are responsible for complying with the policy of preventing the risk of fraud and corruption, and other related policies.
• Employees are responsible for reporting any fraud or corruption event using the reporting channels set up by the Organization.

6. DEFINI T IONS:
• Fraud: any dishonest act characterized by deceit, concealment, or breach of trust, committed by one or more individuals to obtain 

gains or advantages for themselves or for third parties, to the detriment of another individual or the company. 
• Corruption: abuse of a position of power or trust for personal gains, or to benefit the parties or the authorities, against the interests 

of the organization.
• Bribery: offering, providing, accepting, or requesting anything of value to exert an influence on the results of a decision (action or 

omission). Bribes can be offered to company employees or offered by employees to third parties who have enough authority to allo-
cate purchases, enter into contracts, or approve transactions that involve the expenditure of company resources. 

• Collusion: this is defined as fraudulent agreements between external fraudsters and company employees in the organization, or 
fraudulent agreements among employees who use their position to obtain an advantage at the expense of the organization. 

7. RELAT ED POLICIES: 
This policy complements national and international regulations and supports the Code of Good 
Governance, the Code of Business Ethics and Conduct, and the following policies established by 
the company, which contain additional information to be applied to this policy, and to prevent and 
detect fraud and corruption risks. 
• Code of Governance and Business Ethics.
• Policy on conflicts of interest.
• Policy for negotiating assets, inputs, and services.
• Policy for managing confidential information. 
• Hiring policy.
• Policy for the use of IT resources.
• Policy for the creation of third parties.
• Policy for donations.
• Security policy.
• System for managing the integrated risk of asset laundering and terrorist financing (Administración 

y Gestión del Riesgo Integral de Lavado de Activos y Financiación del Terrorismo) – SAGRILAFT.

8. FRAUD:
The following fraud events include, but are not limited to, the following:

8.1. Misappropriation of assets 

Money theft: taking money in an improper or unauthorized fashion, for example:
• Divert funds from a Grupo Empresarial GreenLand’s account for their personal benefit or for the 

benefit of a third party.
• Use the organization’s petty cash funds for their own benefit or for the benefit of a third party.
• Use the organization’s funds to purchase goods or services for their personal use or for the use of 

third parties.
• Make unauthorized payments or incur expenses that are not supported by documents that reflect 

the facts.

• Obtain money from Grupo Empresarial GreenLand by deceitful means or claiming false expen-
ses, such as travel and entertainment expenses, payment for time not worked, nonexistent 
employees, false consumption, or false suppliers, among others. 

• Taking money from another employee without their authorization

Theft of assets: taking assets in an improper manner (equipment, materials, inputs, informa-
tion) for their own benefit or the benefit of third parties.

8.2. Fraudulent reports
• Forging or altering any kind of document, financial information, record, or report with the inten-

tion of obtaining benefits for themselves or for a third party. 

8.3. Computer fraud
• Unauthorized access.
• Improper use of technological resources in violation of the provisions of the policy.
• Changing or stealing information using technological means.

9. CORRUP T ION AND BRIBERY:
Corruption and bribery events include, but are not limited to, the following:

9.1 Making and receiving illegal payments: payment of gifts, offers, and promises of payment, 
by themselves or through third-parties, to perform or omit the performance of an activity, whe-
ther in reference to a public official or a private individual.

9.2 Conflicts of interest: this happens when an employee of the organization has a personal, 
economic, undisclosed interest in a transaction that might harm the organization or the inte-
rests of the shareholders. 

9.3 Manipulating purchases/bids, tenders: Disclosing the purchasing process in an attempt to 
gain benefits for themselves or for a third party. 

9.4 Asset laundering and terrorist financing:  
• Legitimizing revenue from illegal activities by means of false transactions. 
• Providing financial or any kind of support for terrorist activities or those who promote, plan, or are involved in terrorism.
• Establishing business relations with illegal third parties.
• Allowing company assets to be used to conduct illegal activities.

10. GENERAL RULES:

10.1 Grupo Empresarial GreenLand does not accept or justify any act of fraud, corruption, or bribery, and has a “Zero Tolerance” for 
any modality thereof.

10.2 The Organization takes all the steps necessary to combat the risks of fraud and corruption using appropriate mechanisms, sys-
tems, and controls for prevention, detection, and treatment.

10.3 The channels established by the Organization to receive complaints are:
• Transparency hotline- 018000-11-11-00
• Email for the transparency hotline greenland@lineatransparencia.com
• Intranet, Transparency Line
• Web page, Transparency Line section https://www.lineatransparencia.com/greenland#/
• Corporate Security Center
• Internal Audit Department

10.4 All employees in the organization are responsible for reporting any actual or potential fraud or 
corruption event, using the complaints channel, so that it can be investigated.

10.5 The Internal audit department is responsible for aggregating the fraud and corruption com-
plaints and notifying the President and the Audit and Financial Committee. 

10.6 The Fraud and Corruption Committee (Comité de Análisis de Fraude y Corrupción - CAFC) 
consists of the following:
• Administrative management.
• Controllership and audit department.
• Head of audits and processes.
• Manager of the area where the event arose if the other members of the committee deem 

it appropriate.

10.7 When a fraud or corruption event involves members of the fraud and corruption analysis com-
mittee, (CAEFC) or any manager in the organization, the information shall be reported directly to 
the President, who shall determine the steps to be taken. 

10.8 Every complaint must evaluate the seriousness of the fraud and/or corruption event, the 
credibility of the reported event, the probability of confirming the complaint, an analysis of the 
failure or lack of controls that allowed the event to take place. This will provide complete con-
text for the complaint.

10.9 Grupo Empresarial GreenLand shall strive to protect and maintain the anonymity of any emplo-
yee that reports actual or suspected fraud or corruption events. However, as part of the investiga-
tion, it might be necessary to ask for a deposition. In that case, whoever is in charge of the investi-
gation may ask for the deposition.

10.10 Grupo Empresarial GreenLand will keep as confidential, provided it can be managed, the name 
of the complainant, and the investigations conducted.

10.11 Every third party related to the organization shall be notified of this policy to prevent risks of 
fraud and corruption. They must also be made part of the campaigns to promote this policy.

10.12 Any response to the media with respect to a case of fraud or corruption shall be given only by 
the Communications department after checking with the President.

11. COMMUNICAT ION AND T RAINING:
This policy shall be communicated to the employees together with appropriate training, for imple-
mentation.

12. MONI TORING AND COMPLIANCE:
Failure to comply with any of the guidelines established hereunder shall be considered gross mis-
conduct and will lead to termination of the work contract with cause, and to liability for damages 
caused to the organization by such actions.
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5. RESPONSIBLE PART IES:

5.1. Audit and finance committee
• Request any investigation necessary for fraud, corruption, or breach of the organization’s ethical 

principles. In addition, follow-up on any complaints that have been received in that respect.
• Ensure that any action plans for fraud or corruption complaints and investigations are conducted. 

5.2. President
• Define and approve policies and mechanisms for preventing and resolving fraud and 

corruption risks.
• Review the reports submitted by the audit department or other areas in the organization and 

follow up on any comments or recommendations that have been adopted.
• Provide the technical and human resources needed to implement the mechanisms established 

in this policy and keep them in operation. 

5.3. Administrative management
• Establish programs for raising awareness, training, and follow-up of compliance with the poli-

cies established for managing the risks of fraud and corruption. 
• Report to the internal audit department and the Audit committee any fraud or corruption reports 

received through the Corporate Security Center. 
• Impose sanctions for failure to comply with the provisions of this Policy and the internal work 

rules of each company in Grupo Empresarial GreenLand.

5.4. Internal Audit Department
• Review the effectiveness of the controls or measures created for the prevention or treatment of 

the risks of fraud and corruption during audits conducted. 
• Aggregate, analyze, and report to the Fraud and Corruption Analysis Committee (Comité de Aná-

lisis de Fraude y Corrupción - CAFC) any event identified or reported by the areas.
• Investigate fraud reports or signs of fraud. 
• Submit additional action proposals to be implemented in fraud and corruption events. 
• Submit regular reports to the President and to the Audit and Finance Committee on the status 

of any events investigated.

5.5. Fraud and Corruption Analysis Committee (CAFC)
• Define the guidelines so that the Internal Audit department can investigate breaches of this Policy by employees of the companies 

in Grupo Empresarial GreenLand.
• Define the sanctions to be imposed for violations of this policy.
• Determine whether it is necessary to file complaints with the appropriate authorities.
• Guarantee that those who have been accused have the right to defend themselves by presenting evidence to explain or clarify 

their actions.

5.6. Employees
• Employees are responsible for complying with the policy of preventing the risk of fraud and corruption, and other related policies.
• Employees are responsible for reporting any fraud or corruption event using the reporting channels set up by the Organization.

6. DEFINI T IONS:
• Fraud: any dishonest act characterized by deceit, concealment, or breach of trust, committed by one or more individuals to obtain 

gains or advantages for themselves or for third parties, to the detriment of another individual or the company. 
• Corruption: abuse of a position of power or trust for personal gains, or to benefit the parties or the authorities, against the interests 

of the organization.
• Bribery: offering, providing, accepting, or requesting anything of value to exert an influence on the results of a decision (action or 

omission). Bribes can be offered to company employees or offered by employees to third parties who have enough authority to allo-
cate purchases, enter into contracts, or approve transactions that involve the expenditure of company resources. 

• Collusion: this is defined as fraudulent agreements between external fraudsters and company employees in the organization, or 
fraudulent agreements among employees who use their position to obtain an advantage at the expense of the organization. 

7. RELAT ED POLICIES: 
This policy complements national and international regulations and supports the Code of Good 
Governance, the Code of Business Ethics and Conduct, and the following policies established by 
the company, which contain additional information to be applied to this policy, and to prevent and 
detect fraud and corruption risks. 
• Code of Governance and Business Ethics.
• Policy on conflicts of interest.
• Policy for negotiating assets, inputs, and services.
• Policy for managing confidential information. 
• Hiring policy.
• Policy for the use of IT resources.
• Policy for the creation of third parties.
• Policy for donations.
• Security policy.
• System for managing the integrated risk of asset laundering and terrorist financing (Administración 

y Gestión del Riesgo Integral de Lavado de Activos y Financiación del Terrorismo) – SAGRILAFT.

8. FRAUD:
The following fraud events include, but are not limited to, the following:

8.1. Misappropriation of assets 

Money theft: taking money in an improper or unauthorized fashion, for example:
• Divert funds from a Grupo Empresarial GreenLand’s account for their personal benefit or for the 

benefit of a third party.
• Use the organization’s petty cash funds for their own benefit or for the benefit of a third party.
• Use the organization’s funds to purchase goods or services for their personal use or for the use of 

third parties.
• Make unauthorized payments or incur expenses that are not supported by documents that reflect 

the facts.

• Obtain money from Grupo Empresarial GreenLand by deceitful means or claiming false expen-
ses, such as travel and entertainment expenses, payment for time not worked, nonexistent 
employees, false consumption, or false suppliers, among others. 

• Taking money from another employee without their authorization

Theft of assets: taking assets in an improper manner (equipment, materials, inputs, informa-
tion) for their own benefit or the benefit of third parties.

8.2. Fraudulent reports
• Forging or altering any kind of document, financial information, record, or report with the inten-

tion of obtaining benefits for themselves or for a third party. 

8.3. Computer fraud
• Unauthorized access.
• Improper use of technological resources in violation of the provisions of the policy.
• Changing or stealing information using technological means.

9. CORRUP T ION AND BRIBERY:
Corruption and bribery events include, but are not limited to, the following:

9.1 Making and receiving illegal payments: payment of gifts, offers, and promises of payment, 
by themselves or through third-parties, to perform or omit the performance of an activity, whe-
ther in reference to a public official or a private individual.

9.2 Conflicts of interest: this happens when an employee of the organization has a personal, 
economic, undisclosed interest in a transaction that might harm the organization or the inte-
rests of the shareholders. 

9.3 Manipulating purchases/bids, tenders: Disclosing the purchasing process in an attempt to 
gain benefits for themselves or for a third party. 

9.4 Asset laundering and terrorist financing:  
• Legitimizing revenue from illegal activities by means of false transactions. 
• Providing financial or any kind of support for terrorist activities or those who promote, plan, or are involved in terrorism.
• Establishing business relations with illegal third parties.
• Allowing company assets to be used to conduct illegal activities.

10. GENERAL RULES:

10.1 Grupo Empresarial GreenLand does not accept or justify any act of fraud, corruption, or bribery, and has a “Zero Tolerance” for 
any modality thereof.

10.2 The Organization takes all the steps necessary to combat the risks of fraud and corruption using appropriate mechanisms, sys-
tems, and controls for prevention, detection, and treatment.

10.3 The channels established by the Organization to receive complaints are:
• Transparency hotline- 018000-11-11-00
• Email for the transparency hotline greenland@lineatransparencia.com
• Intranet, Transparency Line
• Web page, Transparency Line section https://www.lineatransparencia.com/greenland#/
• Corporate Security Center
• Internal Audit Department

10.4 All employees in the organization are responsible for reporting any actual or potential fraud or 
corruption event, using the complaints channel, so that it can be investigated.

10.5 The Internal audit department is responsible for aggregating the fraud and corruption com-
plaints and notifying the President and the Audit and Financial Committee. 

10.6 The Fraud and Corruption Committee (Comité de Análisis de Fraude y Corrupción - CAFC) 
consists of the following:
• Administrative management.
• Controllership and audit department.
• Head of audits and processes.
• Manager of the area where the event arose if the other members of the committee deem 

it appropriate.

10.7 When a fraud or corruption event involves members of the fraud and corruption analysis com-
mittee, (CAEFC) or any manager in the organization, the information shall be reported directly to 
the President, who shall determine the steps to be taken. 

10.8 Every complaint must evaluate the seriousness of the fraud and/or corruption event, the 
credibility of the reported event, the probability of confirming the complaint, an analysis of the 
failure or lack of controls that allowed the event to take place. This will provide complete con-
text for the complaint.

10.9 Grupo Empresarial GreenLand shall strive to protect and maintain the anonymity of any emplo-
yee that reports actual or suspected fraud or corruption events. However, as part of the investiga-
tion, it might be necessary to ask for a deposition. In that case, whoever is in charge of the investi-
gation may ask for the deposition.

10.10 Grupo Empresarial GreenLand will keep as confidential, provided it can be managed, the name 
of the complainant, and the investigations conducted.

10.11 Every third party related to the organization shall be notified of this policy to prevent risks of 
fraud and corruption. They must also be made part of the campaigns to promote this policy.

10.12 Any response to the media with respect to a case of fraud or corruption shall be given only by 
the Communications department after checking with the President.

11. COMMUNICAT ION AND T RAINING:
This policy shall be communicated to the employees together with appropriate training, for imple-
mentation.

12. MONI TORING AND COMPLIANCE:
Failure to comply with any of the guidelines established hereunder shall be considered gross mis-
conduct and will lead to termination of the work contract with cause, and to liability for damages 
caused to the organization by such actions.

13. VERSION CON T ROL:
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5. RESPONSIBLE PART IES:

5.1. Audit and finance committee
• Request any investigation necessary for fraud, corruption, or breach of the organization’s ethical 

principles. In addition, follow-up on any complaints that have been received in that respect.
• Ensure that any action plans for fraud or corruption complaints and investigations are conducted. 

5.2. President
• Define and approve policies and mechanisms for preventing and resolving fraud and 

corruption risks.
• Review the reports submitted by the audit department or other areas in the organization and 

follow up on any comments or recommendations that have been adopted.
• Provide the technical and human resources needed to implement the mechanisms established 

in this policy and keep them in operation. 

5.3. Administrative management
• Establish programs for raising awareness, training, and follow-up of compliance with the poli-

cies established for managing the risks of fraud and corruption. 
• Report to the internal audit department and the Audit committee any fraud or corruption reports 

received through the Corporate Security Center. 
• Impose sanctions for failure to comply with the provisions of this Policy and the internal work 

rules of each company in Grupo Empresarial GreenLand.

5.4. Internal Audit Department
• Review the effectiveness of the controls or measures created for the prevention or treatment of 

the risks of fraud and corruption during audits conducted. 
• Aggregate, analyze, and report to the Fraud and Corruption Analysis Committee (Comité de Aná-

lisis de Fraude y Corrupción - CAFC) any event identified or reported by the areas.
• Investigate fraud reports or signs of fraud. 
• Submit additional action proposals to be implemented in fraud and corruption events. 
• Submit regular reports to the President and to the Audit and Finance Committee on the status 

of any events investigated.

5.5. Fraud and Corruption Analysis Committee (CAFC)
• Define the guidelines so that the Internal Audit department can investigate breaches of this Policy by employees of the companies 

in Grupo Empresarial GreenLand.
• Define the sanctions to be imposed for violations of this policy.
• Determine whether it is necessary to file complaints with the appropriate authorities.
• Guarantee that those who have been accused have the right to defend themselves by presenting evidence to explain or clarify 

their actions.

5.6. Employees
• Employees are responsible for complying with the policy of preventing the risk of fraud and corruption, and other related policies.
• Employees are responsible for reporting any fraud or corruption event using the reporting channels set up by the Organization.

6. DEFINI T IONS:
• Fraud: any dishonest act characterized by deceit, concealment, or breach of trust, committed by one or more individuals to obtain 

gains or advantages for themselves or for third parties, to the detriment of another individual or the company. 
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fraudulent agreements among employees who use their position to obtain an advantage at the expense of the organization. 
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detect fraud and corruption risks. 
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• Policy on conflicts of interest.
• Policy for negotiating assets, inputs, and services.
• Policy for managing confidential information. 
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• Policy for the use of IT resources.
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• Security policy.
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y Gestión del Riesgo Integral de Lavado de Activos y Financiación del Terrorismo) – SAGRILAFT.
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• Make unauthorized payments or incur expenses that are not supported by documents that reflect 

the facts.

• Obtain money from Grupo Empresarial GreenLand by deceitful means or claiming false expen-
ses, such as travel and entertainment expenses, payment for time not worked, nonexistent 
employees, false consumption, or false suppliers, among others. 

• Taking money from another employee without their authorization

Theft of assets: taking assets in an improper manner (equipment, materials, inputs, informa-
tion) for their own benefit or the benefit of third parties.

8.2. Fraudulent reports
• Forging or altering any kind of document, financial information, record, or report with the inten-

tion of obtaining benefits for themselves or for a third party. 

8.3. Computer fraud
• Unauthorized access.
• Improper use of technological resources in violation of the provisions of the policy.
• Changing or stealing information using technological means.

9. CORRUP T ION AND BRIBERY:
Corruption and bribery events include, but are not limited to, the following:

9.1 Making and receiving illegal payments: payment of gifts, offers, and promises of payment, 
by themselves or through third-parties, to perform or omit the performance of an activity, whe-
ther in reference to a public official or a private individual.

9.2 Conflicts of interest: this happens when an employee of the organization has a personal, 
economic, undisclosed interest in a transaction that might harm the organization or the inte-
rests of the shareholders. 

9.3 Manipulating purchases/bids, tenders: Disclosing the purchasing process in an attempt to 
gain benefits for themselves or for a third party. 

9.4 Asset laundering and terrorist financing:  
• Legitimizing revenue from illegal activities by means of false transactions. 
• Providing financial or any kind of support for terrorist activities or those who promote, plan, or are involved in terrorism.
• Establishing business relations with illegal third parties.
• Allowing company assets to be used to conduct illegal activities.

10. GENERAL RULES:

10.1 Grupo Empresarial GreenLand does not accept or justify any act of fraud, corruption, or bribery, and has a “Zero Tolerance” for 
any modality thereof.

10.2 The Organization takes all the steps necessary to combat the risks of fraud and corruption using appropriate mechanisms, sys-
tems, and controls for prevention, detection, and treatment.

10.3 The channels established by the Organization to receive complaints are:
• Transparency hotline- 018000-11-11-00
• Email for the transparency hotline greenland@lineatransparencia.com
• Intranet, Transparency Line
• Web page, Transparency Line section https://www.lineatransparencia.com/greenland#/
• Corporate Security Center
• Internal Audit Department

10.4 All employees in the organization are responsible for reporting any actual or potential fraud or 
corruption event, using the complaints channel, so that it can be investigated.

10.5 The Internal audit department is responsible for aggregating the fraud and corruption com-
plaints and notifying the President and the Audit and Financial Committee. 

10.6 The Fraud and Corruption Committee (Comité de Análisis de Fraude y Corrupción - CAFC) 
consists of the following:
• Administrative management.
• Controllership and audit department.
• Head of audits and processes.
• Manager of the area where the event arose if the other members of the committee deem 

it appropriate.

10.7 When a fraud or corruption event involves members of the fraud and corruption analysis com-
mittee, (CAEFC) or any manager in the organization, the information shall be reported directly to 
the President, who shall determine the steps to be taken. 

10.8 Every complaint must evaluate the seriousness of the fraud and/or corruption event, the 
credibility of the reported event, the probability of confirming the complaint, an analysis of the 
failure or lack of controls that allowed the event to take place. This will provide complete con-
text for the complaint.

10.9 Grupo Empresarial GreenLand shall strive to protect and maintain the anonymity of any emplo-
yee that reports actual or suspected fraud or corruption events. However, as part of the investiga-
tion, it might be necessary to ask for a deposition. In that case, whoever is in charge of the investi-
gation may ask for the deposition.

10.10 Grupo Empresarial GreenLand will keep as confidential, provided it can be managed, the name 
of the complainant, and the investigations conducted.

10.11 Every third party related to the organization shall be notified of this policy to prevent risks of 
fraud and corruption. They must also be made part of the campaigns to promote this policy.

10.12 Any response to the media with respect to a case of fraud or corruption shall be given only by 
the Communications department after checking with the President.

11. COMMUNICAT ION AND T RAINING:
This policy shall be communicated to the employees together with appropriate training, for imple-
mentation.

12. MONI TORING AND COMPLIANCE:
Failure to comply with any of the guidelines established hereunder shall be considered gross mis-
conduct and will lead to termination of the work contract with cause, and to liability for damages 
caused to the organization by such actions.
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